Gz ASSOCIATES, INC

ProActive Assistant Quick Start

Use this "Quick Start" document to accelerate the learning process and shorten the time required to
become proficient with ProActive Tools. Step 1 guides you through installation of ProActive Tools.
Step 2 guides you through running the "Out-of-the-Box" scenario for ProActive Assistant. Running this
scenario without error indicates a successful installation and provides an overview of what ProActive
Assistant does and how it works. Step 3 looks at the test results. Step 4 guides you through simple
modifications, which allow ProActive Assistant to run in your environment.

Step 1 - Installing ProActive Tools

ProActive Tools software is easy to install and only requires a few minutes. There are several installation
options from which to choose. We recommend that new users accept the first install option, “Default -
Install ProActive Tools (Entire Toolset).”

To install ProActive Tools, follow the steps below.

1. Check to be sure Notes is installed on the workstation. If not, install Notes before installing
ProActive Tools.

Close all other programs.
Insert the installation CD in your CD ROM drive to launch the setup program.

Click Next to Accept the "Welcome" and "License" panels.

o M WD

Enter the Notes\Data directory for the workstation. This is the directory where the sample databases
provided with the product will be installed. The “Out-of-the-Box” scenario is coded to open two
databases in the Notes\Data directory. If the databases are installed elsewhere, a Notes error will pop
up when ProActive Assistant runs, just as it would if a real user typed in a database path/name that
did not exist. The Install procedure defaults to the directory with the first instance of Names.nsf found
on your workstation. This is usually correct unless you have multiple copies of Names.nsf .

Choose Motes [ata Diechory Sample.nsf, an R4 database, is
S copied to the specified Notes\Data
peovicded at Mok NSF Rt * = directory. The sample scenarios
installed with the product look for
Sample.nsf in this directory.

Chyooss the deacionp o oopp hess hles.

PAToolsScenarioLibrary.nsf is
also an R4 database that is copied
to the directory you specify.

Awizard.nsf and Ldwizard.nsf
are R4 databases copied to this
directory, but not accessed by the
Latnalion ok “Out-of-the-Box” scenario. These
e E databases provide an easy method
for building scenarios. See
Cancel | Chapter 7 in the User Manual for
more information.
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6. Select one of the four setup types as shown in the screen capture shown below.

Setup Type

Click. the type of Setup vou prefer, then click Mest.

etault - Tratall Frodctive Tools [t T ool
Inztall Prodctive Azsistant & Reporter

Imztall Pradctive Load Only

Select Desired Features [Advanced Uzers)

— Dezcription

Thiz zetup installs the entire tool zet
including Assizstant, Load, Reporter, documentation,
and zample filez

< Back I Mest » I

Cancel |

“Default - Install ProActive
Tools (Entire Toolset)” installs
the entire toolset including
Assistant, Load, Reporter,
documentation, and sample files.
This option is recommended for
new users.

“Install ProActive Assistant &
Reporter” installs Assistant,
Reporter, documentation, and
sample files.

“Install ProActive Load Only”
installs Load, documentation,
and sample files.

“Select Desired Features
(Advanced Users)” allows
advanced users to install desired
components.

7. Choose a program directory for the installation. The default is C:\Program Files\PATools.

8. Select a Program Group for a shortcut. The default is "G2's ProActive Tools".

9. A final screen reviews the choices made. Use the "Back™ buttons to return to previous screens.

PAToolsDoc.pdf, installed in the PATools directory, is a complete software manual and contains the
same information as the printed version. Adobe Acrobat 4.0 or higher is recommended for viewing this

file.
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Step 2 - Running the “Out-of-the-Box” scenario for Assistant

The “Out-of-the-Box” scenario demonstrates the
basic functionality of ProActive Assistant and when
run without error, shows that the product has been

™ per am easting dsisbase or add & databese o the wirkspaos

(A Ecil i [Creste  Help

successfully installed.
This scenario can be run without modification if the
[ Dawshase ¥ Notes\Data directory was correctly named in the
Rk installation, as described above.
Bcbds
It is always a good practice to open Notes databases
] manually from the Notes client to make sure that they
have the path and file name expected by the scenario.
Use the Notes menu File\Database\Open to open
Prajersnce: . Sample.nsf, as shown in the screen capture to the left.
Tieais g
Exit Motes The filename in the Notes Open Database Infobox
=] must be the same as the value shown for the DBName

Parameter in the General Section of the scenario. In
other words, ProActive Tools scenarios reference

Dipsen Databhars

[EET r databases relative to the Notes default data directory,
: Beatmat || just like it works in Notes.
l: = Cancal | . .
p Profciee Tadks Scenam Ly = In the “Out-of-the-Box™ scenario’s General Section,
Y — __H® || peName-= Sample.nsf.
IJQ Saslitice & Everis —
‘g o = If you cannot locate Sample.nsf, either reinstall
- seou || ProActive Tools and select the first option that
Eferams: installs all features, or copy the database from the
|5 smple. rl Ejoevin | docum_entation directory of the CD to your Notes
Data directory.

The “Out-of-the-Box” scenario also opens PATScenarioLibrary.nsf, another R4 database. The Scenario
Library provides example scenarios that can be easily modified to run in your environment. These
scenarios help new users understand ProActive Tools’ simple scripting language. The Scenario Library is
installed in the Notes\Data directory and can be found in the Documentation directory of the CD.

With the Lotus Notes client running, launch ProActive Assistant by using the shortcut created when the
software was installed. Unless you changed the default, you will find the shortcut shown below.

{}@9‘? A@% g% .&.c:c:essu:u;es - :
72 welcome =] Adobe Acrobat »

e G2'z Prodctive Tools

|nternet Ewplorer r [ Prodctve Load

= [nbox
=] Lotus Motes B4.6.2 * [ ProActive Reporter
Arthur B Motrthor 08/27/99 Lotus Motes 3 | I TrE T
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Use ProActive Assistant’s Main Screen to select and start the scenario.

& Piodickive Azsistand

Fie [ction: Heip

Typs the path snd Bensme of the soenaio e o ups o
prias Biosvn Bulton lo Biows hof i Chck, Vies Bulion Lo
Vit T Soanan fle befoe statup, Chek Shat ho bagin

T oo o - S

Pt kst of wahies: horn cunend scenao e

Sl Tirsar |
TostWodee [
AunD: [

B Start Wit |

L PROACTIVE ]

Aesulfiz |

Chck. In modify sosnanc vabmes befows slating -5 Ml |

Ready...

HUH

Select a scenario to run.

The file named Proactiv.ini , the “Out-

of-the-Box” scenario, should be visible

in the Filename window. To change the

-z filename, use the Browse button, or
type the path and filename of the

Broves.. | desired scenario directly into the

Vo | Filename window.

hail | The “QOut-of-the-Box” scenario, named
Proactiv.ini, is selected when the
program is first run.

View the selected secnario.

The view button allows you to view the
selected scenario. Edit the scenario
with an ASCII text editor, such as
NotePad.

Click Start to run the scenario.
127200 1263 PM

Use the Modify Screen to edit key values in the scenario without using a text editor.

w [:WPAT sole\JbesiskantiProsc e ini

Moy 5 cenano Fils Paamelers

St T wres: | Il S T |

T st echis C Yes 5 Ho

FeiiiFilie fo-twtok\ Proctie L5V

[T M bk priaTiarssnt

_Cancal |

Click the Modify button to change the values shown at
the right. Notice that the ResultFile parameter is set to
c:\Work\ProActiv.CSV, but can be changed as desired.
The RunlID is set to Sample and appears in the first
column of the output file. TestMode can be set here as
well, when TestMode = Yes, execution of the scenario
is paused after each Notes event is completed by
ProActive Assistant. This allows you to step through
the scenario at your own pace.

For the first run, leave TestMode = No.
Changes made on the Modify screen can be written to

the scenario file by checking Make changes
permanent.

Run the “Out-of-the-Box” scenario several times to gain an understanding of how ProActive Assistant
reads a scenario and drives a Notes client. Toggle Test mode to yes to step through the scenario event by

event.
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When ProActive Assistant runs, the Status Screen displays at the

Profctive dssistant bottom right corner of the workstation monitor. The “Out-of-the-Box”
: . scenario contains seven activities. ProActive Assistant reads the

Running Activity 1 of 7 . . . . .

User Defined scenario, and drives the Notes client just like a real Notes user would.
Databases are opened, views are opened and navigated, and documents

Open DB are created. Watch the monitor and you can follow each activity as it

Sample.nsf on Local runs. ProActive Assistant will post a status screen at the bottom right

Sat 1af ] corner of the workstation’s monitor that provides information about the

Appraximately 0% complete scenario’s progress. The Open DB event for the first activity is shown in

Prezs Shift-Pauze to abaort seszion the screen capture.

Press Shift-Pause on the keyboard to manually stop the scenario at any time.

The scenario will run for about five minutes. When it completes, ProActive Assistant displays a dialog
box and releases control of the workstation. This is a good test of your installation of ProActive Assistant
and the first step to understanding ProActive Tools scripting language.

Step 3 — Review Results file and Create a Report

Results are written to the output file, C:\Work\Proactiv.csv by default, or as specified in the General
Section of the scenario. The output file is a Comma Separated Variable file with one record written for
each Notes event executed by the Notes client as the scenario runs. The response time for each event is
recorded in seconds and is the key value in the output. The output can be viewed with a text editor, but is
much easier to read when opened with a spreadsheet program, such as Lotus 123. The “Out-of-the-Box”
scenario writes to C:\Work\Proactiv.ini as specified in the General Section’s ResultFile parameter. The
output file contains raw data formatted structured as shown below.

Run ID Run ID of the test session
Date Date of the event
Time Time of the event
Activity Activity (e.g., Read Documents)
Event Event (e.g., Open Database)
Client Client
Server Server
Iteration Iteration number
Response time Time to complete the event in seconds (e.g., 11.234)
Completion Code Indicates success or failure of the event
0-0OK
1 - Server Not Responding
2 - Lotus Notes Error Message
3 - Unknown Lotus Notes Message
Comments Additional information about the event
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The ProActive Tools Reporter is a reporting tool for analyzing ProActive Assistant results files. After
tests have been run, they can be imported into Reporter’s database where predefined reports, or custom
reports can be generated. Typically, Reporter is used to compare test runs made by ProActive Assistant.
After running the “Out-of-the-Box” scenario several times, follow the steps below to import the results
into Reporter and quickly create reports. Open ProActive Reporter and follow the steps below:

ST B —— 1. Browse to the output file and
Bl Led: Heb click the Import button to add
Imipot T I ] Delata Tasi the tests just run to Reporter’s
FessultFile: database.

|: Vb Pt i Y Erowse.. |

% apmand fike 1o dalabase
r

Anar lmpert
[T Moroe Pesuk File i

I Delee Bl Fie

F ignore Duplicste Seesions

Jmpon ]
Solected
Tesis Eassinng Fanoeds
| Do d | nai ] [T
T I [Fecam [Ta e Al Tl e 2. On the next screen, provide a
] | TZVE0 ON:53 Fi| 12718410 0155 P 1 ™

name and description for each
test added.

&, Prodictvs Took Aepoits

3. Select tests to be included in
the report by clicking the box to
the left of each test to be added.
Optionally, select one test that
the Reporter will use as a
baseline.

4. Highlight the Report Type

oot | SeeaTems | Repat | DslemTesm o4 pen e Report Name. Select

Fepoi Typs Fiepoi Mame Fepemacione | Analysis Of Events, as it is one
of the most useful reports.

Lisa Hackahias By Dieni .

e e o | Dven | 5. Click the Display button to

I view the report.
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Step 4 - Modify the “Out-of-the-Box” scenario to run against a Notes server

Open the ProActiv.ini file located in the directory where you installed ProActive Assistant. Typically this
will be <Local Drive>:\Program Files\PATools\Assistant. Scenarios are simple text files that can be
edited with a text editor like Windows NotePad. Notice that the ProActive Assistant scenario contains 3
main sections; General, Activity Sets, and Activity Routines. The General Section contains global
parameters and information for the scenario. The Activities Sets Section calls the activities to be run,
defines the order, controls looping, and sets sleep times between activities. The Activity Routines Section
contains the detail for each activity. Each activity contains parameters that define a set of Notes events.

In short, the scenario contains the script for the test that runs on the Notes client. As the test runs,
response times for the Notes events triggered are recorded in the output file.

The “Out-of-the-Box” scenario operates against Sample.nsf installed locally on your workstation.

1. Inthe General Section, change the Server = parameter from Local to your Notes server name. The
Server parameter is global and defines the server for all activities in the scenario. Changing the
server value here, will assign the listed server for all of the activities in the scenario.

B o o o R R R R R S R R R R R R R R R R R R R S R R R R S R S e e e

GENERAL SECTION

B o o o R R R R R S T R R R R R R R R R R R R R R S R R R S R S e

[General]

Runid = Basic

Path = C:\Notes

NotesIniPath =

Client = @Notes.ini.KeyFileName
Server——— = local

Server = YourNotesServerName
RunType = Count

2. Copy Sample.nsf and PATScenarioLibrary.nsf to the data directory of the Server named above.

3. Open the both databases on the server manually, to be sure the Notes client can open them. Use File-
Database-Open and supply the DBName parameter used in your scenario.

4. Launch ProActive Assistant and run the scenario. The scenario should run as it did before, except
that now the databases should open on the named server.
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“QOut-of-the-Box” scenario

Scenarios are simple ASCII text files composed of three sections; General, Activity Sets, and Activity
Routines. The General Section contains global information for the scenario. The Activity Sets Section
defines the activities to be run, the order, and looping information. ProActive Assistant can have only one
Activity Set, but ProActive Load may have multiple Activity Sets. The Activity Routines Section
contains detail for each activity called in the Activity Sets Section.

In the “Out-of-the-Box” scenario below, the Activity Sets Section “Calls” seven activities. All text in the
scenario preceded by an apostrophe is ignored when the scenario runs.

L R R R I I I I I I I I I I R I R R I R I I I R I I I R R I I R

' GENERAL  SECTI ON

LR R R S S S Rk S S kS S R kS R R Sk

[ General]
Runl d = Sanpl e
Pat h = c:\notes
Not esl ni Pat h = ' Use this notes.ini file
dient = @otes.ini.keyfil enane ' CGet user nane from Notes.ini
' Server = @otes.ini.milserver ' Server nanme from Notes.ini
Server = Local
" RunType = Ti med ' Valid types Tinmed or Count
" Test Dur ati on =1
RunType = Count
NumrSet s =1
Sl eepTi ne =0 ' Sleep tinme (seconds) between iterations
Cl oseNot esWhenDone = No ' Do not term nate Notes at end of session
MaxWai t = 500 ' Max tinme (nseconds) to wait for idle
ResultFil e = c:\Work\ ProActiv. CSV
Mai | Resul ts = No ' Send result file as attachment
Mai | Resul t sTo =
Mai | DBNanme = ' Send fromthis database
Mai | Ser ver =
Del eteResul t Fil e= No ' Delete file fromdisk after

" successfully sending the result
"StartTine = 17: 30 ' Start the session at 5:30 PM
" MaxSt art Wai t =5 " If the ProActive Assistant was

initiated after 5:30 PM but before
' 10:30 PM begin imediately; if after
' 10:30 PM wait until 5:30 PM tonorrow
Not es. exe
Sanpl e. nsf 'Default database

Not esEXENane
DBNane

ProActive Assistant Quick Start 8 Release 5.2



Gz ASSOCIATES, INC

LR R R S I S S kS S R S S I kS kR S kI kS

Activity Sets Section

U R R R R R I R I I I I I I R R R I R I I I I R I I I R R I I R

[Activities]

"Activities are called in the order listed in this section.

"Detail for activities is in the Activity Routines Section.

'Pl ace an apostrophe before and the related routine will be ignored.

Cal | = Sanpl eCpeni ng "1st activity run
Sl eepTi ne =1

Cal | = Sanpl eRead '2nd activity run
Sl eepTi e =1

Do 2 Tines " Several kinds of Do Groups can be used
Cal | = Sanpl eFi nd "3rd activity run
End ' This ends the Do.
Sl eepTi e =1

Cal | = Sanpl eMai | "4dth activity run
Sl eepTi ne =1

Cal | = Sanpl eOrders "Bth activity run
Sl eepTi ne =1

Cal | = ReadLi brary "6th activity run
Sl eepTi e =1

Cal | = Sanpl ed osi ng "7th activity run
Sl eepTi ne =1

LR R R R R R I I S I I I I I I I I R R I R I I I I R I I I R I R I I R

Activity Routines Section

LR R R S S S S kS Sk S kI S kI kS

[ Sampl eOpeni ng]
Activity = User Defined "User Defined type

Runl d = Openi ng

Command = Open Dat abase "Defaults to DbNane in General
Command = Open View

Vi ew = Intro PATool s "Opens this view

Command = Navi gate

Navi gat eOpti on = Bottom 'Moves to bottom of view
Command = Navi gate

Up =1 ' Navi gates up 1 docunent
Command = Open Docunent

Command = Sl eep

Sl eepTinme = 20 'Sl eeps for 20 seconds
Command = Cl ose Docunent

Command = Cl ose Dat abase

[ Sanmpl eRead]

Activity = Read Docunents ' Read Docunents type
Runl D = SRead

Nunmber Of Docunents = 8

ReadTi ne =3

"Basic Notes functions can be scripted with very few |lines
"of code when using basic activity types |ike Read Docunents.
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[ Sanpl eFi nd]

Activity = Find "Find Type

Runl d = Sfind

Vi ew = Intro PATool s "Opens this view
FindString = ProActive Assistant "Find this string
Sl eepTi ne =1

[ Sampl eMai | ]

"Create Mail docunents in the Sanpl e database,
"and save them wi t hout sending them

Activity = Mai l "Mai |l Type

Nunfet s =3

"Defaults to DbNane in General

' Server = @\otes.ini.mailserver "CGets Server from Notes.ini
Server = | ocal

SendTo = ProActive@roactiveTool s.com Save=Yes; Send = No
SendSubj ect = Mail from ProActive Assistant

Textl = "lteration Nunber <lteration><Enter 2>"

Text 2 = "This docunent was sent from ProActive Assistant"”

Text 3 =" by & Associates on <Date> at <Ti ne>. <ENTER>"

Text 4 = "The Mail Activity conmposed this nenmo and sent it to<ENTER>"
Text 5 = "recipients specified in the paranmeter file, PROACTIV.IN ."

' The nunbers follow ng Text paraneters are optional
"(Textl, Text2, Text3, etc) and ignored by ProActive Assistant.

[ Sanpl eOr der s]

Activity = User Defined "User Defined type

Nunet s =2

Command = Open Dat abase "Defaults to DbNane in General

Vi ew = Orders '"Open this view

Command = Open Form

Form = Order Form 'Open the Order Form

Command = Enter Text "Angl e brackets, < >, enclose Text

Par anmet er s

Text = Name = Test User<lteration> 'lteration increnents as
"the activity repeats according to the
"RunType val ue Tinmed or Count (Test
"Userl, Test User2, Test User3, etc.)

Text = Addressl = 123 Main Street

Text =City = McLean

Text = State = VA

Text =Zp = 22222

Text = Phone = 555-555-1212<Pause 2500>
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Field = Product = ProActive Tools, Assistant, Load
Text = <Pause 1000> 'Use Pause to slow the execution of the scenario
Text = <Action ProActive Assistant Information>
" Pushes action button naned

Text = <Pause 4000><Space> "ProActive Assistant Information
Text = <Down 3><Space><Pause 4000><Space> "Push form button
Field = Description = Repeat this text. 'Text that is repeated
Fi el dSi ze = Description = 500-1000 "Nurmber of characters repeated
Field = Attachnments = ProActive Assistant can attach files.
Text = <Enter>To enable the attachnment, edit Attach paraneter in the
Text = <Ent er >Sanpl eOrder activity. The path and file name for the
Text = <Enter>file to be attached nmust be correct for your system
Text = <Menu Edit\Sel ect All><Menu Text\ Bol d><Menu Text\ Col or\ Red>
Text = <Menu Edi t\ DeSel ect Al | ><Pause 5000>
' Conmrand = Attach File "User Defined conmand
"Attach = d:\ PATool s\ Assi stant\ Sanpl e5.ini 'Attach this file
' Conmand = Enter Text
' Text = <Pause 4000>
Comrand = Cl ose Docunent
Save = Yes
Command = Sl eep
Sl eepti ne =1

= O ose Dat abase

[ ReadLi brary]

Activity = Read Docunents ' Read Docunents type
DbNarre = PATScenari oLi brary. nsf

Vi ew = Overview

Nurmber Of Docunents = 1

ReadTi me = 30

[ Sampl ed osi ng]

Activity = User Defined "User Defined type
Runl d = Message
Command = Open Dat abase "Defaults to DbNane in General
Command = Open View

Vi ew = Intro PATool s
Command = Navi gate

Navi gat eOpt i on = Bottom
Command = Open Docurent
Command = Sl eep

Sl eepTi ne = 60
Commrand = Cl ose Docunent
Command = Cl ose Dat abase
Contact Us

Contact us with questions about installation, or using ProActive Tools. We can help you determine how
to use our tools in your environment.

US - 800-884-5876 International - 703-288-2944 Email: ProActive@G2Sys.com
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